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Behaviour is communication. 
What is the function of the behaviour - what is the behaviour telling us about what the child wants or how they feel?
Functions include: to communicate or interact, for sensation, for tangible benefit, demand avoidance, social avoidance.
Actions are repeated if the response is rewarding.
If responses are inconsistent, there is a chance the child will keep trying until they get a response.
What are the ingredients to a positive time? Recognise what helps the child to feel calm and relaxed and identify what might trigger anxiety so that challenging behaviour can be avoided – STARC charts.

Make some changes.
What do you need to do differently to support the child?
Identify possible changes to support behaviour, but do not change everything all at once. 
Extinction outbursts are normal – you may see an initial improvement, but children may attempt to push the boundaries so see how consistently they are in place.

Communication is key
Think about how you communicate – use of nonverbal, including tone of voice and body language 
Gain attention by gentle touch or child’s name
Give time to process
Use simple and concreate language
Be at the child’s level
Take turns
Make requests in order

Develop play skills
Play alongside, develop simple interactions by commenting or copying what the child does, building up to simple interactive games with you then a peer, such as interactive songs. 
Introduce games that have clear rules and expectations, such as turn taking, with a defined time frame.

Be aware of sensory input. 
The child could be sensory seeking or trying to avoid sensory overload.
Provide safe alternatives to stimulate senses or modify the environment to reduce sensory stimulation.
Ensure the child has a way of communicating their needs e.g. visual prompts.

Clear boundaries and rules. 
Be consistent, specific and realistic with expectations. 
Make sure the children are aware of these and display in a way children understand.
Involve children in agreeing the rules.
Model desired behaviour.
Draw attention to and praise desired behaviour.
Give immediate and specific praise.
Older children could work towards defined rewards e.g. marbles in a jar exchanged for something they enjoy doing. This works well as an incentive for children to all work well to keep the rules and help others to keep the rules.  
Phrase instructions by describing desired behavior e.g. “walk please” rather than “stop running”.
Make requests rather than ask questions e.g. “you can” rather than “can you?” or “we are ready to” rather than “are you ready to?”

Consider the environment. 
What motivates the child? 
What might be dangerous (e.g. what could be thrown, swallowed etc.)  
Support communication: objects of reference, photos, symbols accompanied by consistent verbal prompts. Are these easily accessible to adults and children? Used consistently, e.g. when the child is calm as well.
Support transitions – preparation and count downs, use of visuals timelines, timers, count down buttons, sand timers, first and then boards, auditory cues such as a song or tambourine, weekly planners.
Have calm, quiet spaces. These should be a positive space, rather than a place for punishment.

Choice empowers children
Give choices – two or three options. 
Offer acceptable alternatives - a different way of communicating feelings or needs, an alternative way of meeting sensory need, a safe way of expressing frustration (popping bubble wrap, ripping paper, stretching playdough). 

Label emotions and feelings. 
Help children understand it is normal to have worries. 
Acknowledge the child’s feelings, help them to recognise their feelings, e.g. “Your face looks angry. Am I right?”
Talk about your feelings and use characters in books.
Give children the language to talk about their own feelings.


Reactive strategies 
Stop and listen. 
Model good anger management by remaining calm. 
Give clear verbal direction reinforced by visuals. 
Be aware of your tone of voice and body language, avoid touch and respect personal space. 
Keep everyone safe – stop hurtful actions / remove other children and objects. 
Support the child to self-regulate, e.g. through breathing, having a drink of water, running around outside.
Divert to alternative activity, ensure child has an exit strategy e.g. “would you like to sit on the cushion and calm down or go outside to cool off?” 
Keep conversations about the behaviour until everyone has calmed down. 
Help the child understand the impact of their behaviour and what they might do differently next time.
Provide a chance to heal things by doing something positive together. 
Work in partnership with parents to promote positive behaviour.

Ref: Developing your behaviour tool kit, www.toolkit.org.uk
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